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frefer 9T T3 TR 8628/PuVVNL(V.)/ Commercial Dated 20002021 @ Jid G A TfelT Camtalforel U
AR # 390, TH0d0TH0 iIel, TEATARIGR U, & Wew @Y 3 @t g el S A S &g

Reference Letter No.:-

1. PuVVNL LOI No. 8628/PuVVNL(V.)/ Commercial Dated 20-05-2021
T W0 2533/ gfafafafei(an) /oo / fafef e 25.06.2024
i o 2538 /gfarafwfei(an) /v / fafer e 27.06.2024
T o 2541/ gfefaffer(an) /afirey / ffe fei@ 28.06.2024
% Fo 2547/ fafeffer(an) /ey / Rfe i 29.06.2024
TIie %0 2605/ gafaffer(a) /aftrea / fafef feA@ 12072024
i w0 2697/gfafaffer(an) /afdrea / fafei e 22082024

1~ yael fogd foaRwr fm oo, aRIvRA & derveR—s (FarTer &7, PR 6 Td aRm &) § SR g SR A WS
3t e R R g, R Rt R o R i aoraer a1 ol AR e eaiaitorr 17 i, et g
Afie Rfe T MEDCO/2585/2021 (RFP) & it Gatael figd fewwr fm foro, awmrit g Frfa amfes
(Tei0a09TE0) 8628/PUVVNLIV.)/Commercial/ Date 20.09.2021 % B9  fafid 13102021 BT Fwfed et & %W |
ReAi 01.11.2021 ¥ fram W e on, R drafa 36 A€ of|
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B W @ o, R AR TR R el eeiig e Wi g R sl F gUR 3 @ om =
STR/PUVVNL/04/24-58 Date-22.06.2024 & T 3 YofoRofofdio g derwex- # fafeim arl &g fod T2 argewy @,
Tl T @) BRI Y 7 08 R G THRET WAIG (TERMINATE) TR A6 Ge§-2024 7 ofece—8 # fafefm o e
qoﬁoﬁaﬁo%emmwﬁm%qwmﬂ%ﬁﬂﬂa’mm@@aﬁ—zommﬁﬁﬁmmmﬁqmm
2533/ Qofaofaofofero) / arforea / fafef =T 25.06.2024, 2538 / qofofofofer) /arfirea /fafefT Rt 27.06.2024  THOSMOTHO
T 2541/ Qofdofofofro) /aifdrea / fafe fefice 28.06.2004 T T 2547 / gofofoRoftro) /ardrea / fafem fsii 29.06.
2004 B TR W B ¥ TR-IR SR IR D O 0 B g A T 3 Wi 9 W AR % 6 R
a4 g3 PR 9% A fou T

3 B G G ) TR W T FROGON0 F T 13100 B Tewto T qITET WIEAT @ FAR A,
T 1 RreteRal o1 fide 7 R TR @ BRY S AaaRie IRRURY 4, oy /AR0vE0d0 & Gl 1610
Fall Back Arrangement =l A8 W—Zﬁ% ¥ fyaly wu & fafer 18 Jfdom IRM R 3@ Tﬁﬂﬁ ﬁ'@ﬁ
R R R, GRS & ToReR-8 (TR 851 /2, PSR &5 U7 arvR 8m-1/2) § ¥R g OR #iew e, o
e e e g, e et Rievwn 14 R Rt e o o 91 Toril @ ST 6 16 (2024 T FemmaR—204)
3 R FTaTI™0-2576/PuVVNL(V)/ Commercial/billing faTd 06.07.2024 ffer &% fgea fowam |
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4— Wl Rfel SHIT (U AHW R A & W & Seoo U4 qaia W B SR S, Fet U
fmraiival &1 fees 7 [ T @ SR aon Wi & 0 Readl & gemd wem W & e e/ aRotsotio
T TN 15101 @ MR A9 el SR (TS e ER Wen @G @ ®9 § W TH0el W
709013309055 Dated. 13.10.2021 Amount 2,57,56,066.00 (Rs. Two Crore fifty seven lakh fifty six
thousand sixty six 16| §% TR=! W0 10180100000022 Dated. 05.07.2023 Amount 24,58,376.00 (Rs. Twenty
four lakh fifty eight thousand three hundred seventy six only.) @ Encash &A1 7|
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fafer Tofl) e wefef Sl We Wieww g1 B RfefT 1@ Forr @ ae, e @ o ve ot @ e
BT 7 IR T AT D I S SedtT G W Tl G A STe S 97 FA) fov o 2 W i ik
A Sl B &g R T atee RS @ Swew atft w1 RAiw 0207204 @ aen # o dat @
e e /e urt gdt-
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ii. 7= it (foeRoT) TR a-sem e 3887/ Aosto(fo)Hodto / fafeT Toiv fAIE 14.08.2004 & A | SFFw
@ Wl @ i Pl e, foE @ fafer e it ave gd o @1 oft g 3 @ FRer Rfe o e
ReHT Caieivn Tvs Widww @ e SIfewl @ W1 & ST S9Yad FORAH PRI TR BT SR forar T |

iii. g afvgmr (R srRe aE-ade gR w3792,/ qosio(fo)wosofo /it / R e 14.08.204 @
HeEH | B gRI ffeNT 1@ delee FRi B 9ge @ (aW 1@ w6l @ 9gER o1 9 %A a1 S B YN 6
HR Seerd 5 9 W RfeT ool Hwe wefer Saieiiive (Ue e @ @il o @1 AR far |

iv. 5@ Y (fAaRvT) RO &3-em BRI W 2615-Hosioaroeto(d) / (@) / e i 23.08.204 & ez &
el BRI T {3 fafer qore A wefoht Seieiiv TUe Wit BT SIqEW @ M T4 w6 @ ey Pl T
foar m o @R faferT ol SRl @ W W w8 fogn Rd <7 qo St § e R @ e
gRIRT 914 &R § ST Y6l © fore BRI &7 1o WIfa g & U9 B it g% %1 Sw @ g g
g (foeR) aRORT ST gRT el Toidl @ amR-Rfg / Frel-w # e s s aard f ae
8 YA W @ W

V. T i ([@eRer) armRl ea-fede gRn 3 1142-Hosiodosio—feo(an) /R / RAiE 1907204 & AR W
ST I T b RTCHT Toiel A Fefer Semiaiioi Ue Widw gRT oA & R U4 vl @ gy e o
Tl BT 7| G G R (AR aRvE] eE-fed gRT i Toiel @ fivg e @ f W udt @
FTAR FUR POR PRI T & BT T

6~ e Rigil 1 T9fie <m & uRuey & W wefoht ewriiionT (e W™ &1 @Re R 1 Foee a1 &,

6 & W Td Wl B STHR G 7 R AT g D YOI F Sooitd R QIBIoRe AT A FRIATE B T

& TAIb 2605 / qfafafifei(ar) /it / fafe faAid 12.07.2024 GRT RV GaAT ACH (Show Cause Notice) fifa b

a1, o {1 29.07.2024 T S HRV FARA ANCH B IR UG e v W & Aew # Ieong fpar £ AR

fafef Toidht aftTa G o 9 &, @ ffT Torl @ ye Feve ar sife wRfaRr Rvem e gt fem
faeror o foro, qetaer foege wem, farem TR aRoRi W AT 2007204 F1 @i SuRerd @ Wod 2|
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7— 7R 9w ATeR, SATRETE | R tordl wefelt Sediiong ue afdwe gRT Re Ho 21801 /2024 STRIS b
T | AR S A SRS BT TRET WRIT-C No.-21801 of 2024 i 08.08.2024 @1 e Fvfy faar mram-—

1. Heard learned counsel appearing for the parties.
2 Learned counsel appearing for the petitioner upon reconsideration has prayed for withdrawal of the
writ petition with liberty to the petitioner to approach appropriate forum for the appropriate reliefs.
3 In light of the above, the writ petition is dismissed as withdrawn with liberty to the petitioner to
approach the appropriate forum for the appropriate reliefs.
6~ N T RErl 7 e IR @ R § od o oW daR N 3 g 59 ol & T
2697/ q0f0R0fofn) /aifiea /RfST  Refe 2208204 ERT T OBRU wRT ARE W@ W0 TG
2605/ oRoRoRioftro) /arfdrea / R R 12.07.2024 & TRT § U I Ferlid 28.08.2024 T UYT A T S
ot e G §E € dl [ 2808204 B A G & SUR &1 Wad § R b | e
TRt Srao Tre SRR 3 30 PRt R A R aaie A T 2605 / ofdofdofofcro) / anfore / fafem
Refids 12.07.2024 1 IR T T3 0 STR/PUVVNL/04/24-87 Date-28.08.2024 & ARIA & Uia fomar | Riferm wordl
ZRT 3T SRR @ T D W qgeed UF Ie ¥ Yew fafi qre (@ We-aaie @ greT fageryr / e
s T | R RO g A @ gl W BH T R Ry SR v vy § o R e e afti @ -
() TR FAR AT B g W 1 b R R o @ RfeT e 3 we o¥ il 5 9 & we F dRifT
R | R @ @ e wra @ Y e wftwr e -

W (In %)

T /89

OCT-23 | NOV-23 DEC-23 JAN-24 | FEB-24 MAR-24 | APRIL-24 | MAY-24 | JUN-24

FORER—8 ([ATGR
P Ry JothL| 9398 | 9322 | 9305 | 7761 | 7860 | 8165 | 7868 | 7537 | 7568

fgo & @
aro-%0 /130 |muGad 11.97 13.39 12.65 7.22 5.84 5.16 4.71 4,06 4.16

&

)mémwwmmﬂ%mwwmmmmﬂﬁmmw
o1, W Hd R S (ve Wi R A HACE-2023, HE TARR-2023, U HIE RHAR-2023 # B AT
93,98 TSI, 9322 Wfav, 1@ 9305 Wi fafeim @ o fd waogo Hu Fww 1197 wfwiE, 1339 TR T 1265
R w7 | o e g & fob e el et iR g W Swidl @ fae el @ e
Té Fw T W@ caie wiogo T ¥ 78 vl B 6w @ Aiey YRl g Swie & aRER WA S <adl

AT @1 =
HRINTA WR N A8 Sa-2024 § S e doa Foed A wefeft Saiairoel (U8 Hidwd & 9 Faw
3 R off SuRem o § 78 Wi g 5 W 9 Aex Ikl g AR @ o A S B IR T 7 AN
S 7§ eaa R A il & 1d R o savaddgaR dex v Iuee T8 o9 0 @) 8| e e
RferT o # GUR, SR 9 w8 e o7 1@ Ffesiea fafel & veewm W el forr T e AR @ 22 TR
o faferT oot @ ameft | O a wret Rferr o fefer oq snawaE SER Hiey ek Sudel Tl B 0T el o i
fafe & § e WA a7 38 off 98 si-Monthly W TR FUIRE ¥rege @ SR Bi-Monthly Reading
Wﬂm@ﬁﬂﬁﬁMonthlyReadingW?ﬁﬂﬁ?ﬁWﬂﬂﬂﬁﬁﬁﬂﬁﬂﬁﬂmmlmﬁﬁﬁg"ﬁ
ST JFffdes 7 W& 7 BH GRME 22 TRIG 0% SHI AR ¥ GE e aar ¥ SR 6 B3 FlaRe Kl AR

A & |
TR ST T B SR G ERT ATE SaNi—2024, TRARI—2024, FFd—2024, Her—2024, Hg—2024 T 12024
¥ HY A 77,61 TR 78,60 Wi, 81,65 YR, 78.68 WO, 75.37 WY U@ 75,68 Wit faferT 91 T o THO0
Ay Fwe 7.2 TR, 584 Ui, 5.16 WM, 471 R, 406 e U4 4.6 Wfw W@ 8| WA Aex AR gN
oRE 22 TG o Aex T P g 80 wfer FuiRa o | W) W gRT AR Fadi-2024, TRAR-2024, 2024,
TE-2024 T 2024 ¥ PR wem & e Rferr 78 @ w19 R T oy s fafe & weg o i
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<1, foret T e 8 6 o @ Arer Iew gy o v R T g e R sreree wR @89 ¥ e frfa R
T, fore arv fvrfa sftveial/ adaial a1 st e fid QR ¥ avd Yo ger aur S @ e R
PIAH v § SRYfET g8 W € W R &1 I W9 T4 fogg eyt a1 a4 il ga
Y wefefT Sereol (vs WS & Hex dewt gm At T AR ffrT @ e o Rvenw e ® or £ o
& ey e W UG & dovE ® e Rd Frfa R 1 aon e @ swien @) R dev se-oe we #
P=-fr= i T qe R ey Swt g Uw & Rom # 250-300 F o o e e R | RS ameRRe w9
¥ R Tl | 9o Al & g § w9 T [0 2115/ JRiiT (@) /aha /R REE 13,0220
I BRI AT | R BIE GOR IR Tl 5o | THH 5 WE 2 & b v & Aer S gRT SwieE @ uRew
R 7 FER el ffeim 3 |

3‘\“@ ﬂﬁﬁfﬁ &Wﬂ?fﬁﬁﬁlﬂ 35 T 60 8.1.1 ﬁmﬂlﬁﬁ % ]%5—“ Door to door visit every month to consumer
premises and downloading of meter reading using smart phone. Wherever downloading of meter reading is not
possible, the meter reader will punch readings manually and shall punch exceptions as per clause 8.1.12. It is

mandatory that the meter reader shall capture the photo of the meter readings for which bill is to be generated
using the mobile app to be provided by the Discom.”

IR B JTER GHE I D IRER R TR SoaAres (e @ o o | soveiss AT wwe 7 g
o T ¥ AR ¥R GR Sier B ¥ AR R 9 e owR i fiey IR e g R e
T o | g W @ HeR S g ot SwES B Aer @ Aex AT @1 Hes wedw i v a9
T8l foran |
IR & Ty § ST ol g ST aan -
“We have obtained the data from the billing portal, and any discrepancies with your data are not our concern.
Each month, we bill consumers up to the 28th day, covering 94 to 95 percent of them. The remaining consumers
are not available in the field, and this has been communicated to your department regularly. However, your
department has not taken our concerns seriously, leading to a shortfall of 2 to 3 percent in the billing percentage.
Our billing was 95 percent up to December and it suddenly dropped the billing percentage from January month
billing due to breach of the clause by your department 8.5.3 of Tender Document and Clause - 1.4.2 of Work
Order.

As Per Your Notice

Months
Clust :
Wekerone Oct-23 | Nov-23 | Dec-23 | Jan-24 | reb-24 “;‘;' Apr24 | May-24 | sun-24
i 93.98 | 9322 | 9305 | 7761 786 | 8165 78.68 75.37 75.68
Cluster-8 all Billing % 3 - - - . i A 3 :
gie MU-GAP% | 11.97 | 1339 | 1265 7.22 5.84 5.16 4.71 4.06 4.16
As Per Data
Months
one
e Oct-23 | Nov-23 | Dec-23 | Jon-24 | Feb-24 | Mar-24 | Apr-24 | May-24 | Jun-24
i 94.91 22 80.95 87 88.5
B i it : 94, 95.49 . 81, 83.41 51 91.37 75.68
Ll MU-GAP % 11.97 13.35 | 1224 7.22 5.84 5.11 4.71 4.06 4.16

fafer TorRil ® gRT FeeR-8 @ WANG fdoige SUHIGR @I U Hrwd (1N Bl O Wiid i Gord) ERT
T B T | fferT oo @1 95w b R Sie o & A Sder T8 2, S R W T o R s
Frafia Wy @ foum @l < 7| R T g TR @ T form T e W PRER 1@ us @ e R oo
BN 44 # Ui fd T 6@ Srer U9 omfees Ve o v T 9| o W ey swiemel @) R R
Toril 3 Hiey Tedt gt @ 1 T off T i <rer d orfice vaww ¥ st Swniemel @ w89 3§ we gy
T T T 9 e & s/ wraal & wear @ avelt T oft | R we @ @ R ol grt am
TR I &1 R e w5 gU e Srer IR R Wo 14 aMfdee TR 9ard T 1@ ST @
fafeim &1 a1 e ge 7@ famar )
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ﬁ%ﬁ@hﬂﬂﬁﬁm%@ﬁmﬁﬁw@mmwwﬁﬁﬂﬂﬁmmﬁ%10.02,2024(?n'réqa?io
211 /YofofoFofeio /o /fRfefr  RAie  1002204) whem  dow  Re 200220 @Rgm o
2156,/ Jof0fofofeo / aifred / fafef feias 01.03.2004), o 4w feTie 01.04.2024 (@R o 2257 /ofoRoRoféio /
Aoy / faferT fTid 02.04.2024), WiET Io% RATF 24.04.2024 (@rige Fo 2330 /gofofofofeno /arfere / Rfvfr Rere
24.04.2024) V& fafA= 1 1852,/ Yofofiofofeno /arfersa /R RATw 18.11.2023, B 1934, PuvNL(Y) / Billing
Date 15.12.2023, A& 2121/ YofoRofofo /afrea /faferm R 1602204, wim 2186 /WoR0fR0PI0fRM0
/A /R A6 0603204, THE 2740 /Ofofofofo  /aftss /R Rais 2705204 T
2526 / Qofdofofofcro /area /Rfe i 21.06.2024 vF & R BT ) R Tt B A & A TRl
ﬁmmfﬁrﬁrﬁﬂwaﬂﬁaﬁam$mwmﬁqﬁﬁmmmmmWWWW
ﬁﬁﬁﬁﬁwﬁ%mw1fﬁ%ﬁ@aﬁgmﬁﬁﬁm%mwﬁ$mﬁaﬁéﬁmmﬁaw
el faram T dor fafef w7 wogo smeRa fafeT @ wea A sl BN @ W § R taRD R P Sew
fear |

R / vt g PR 3 ) kel @ e off fafin 3 R 7 88w R e gRRe ae
T IS B e 4 ST TR W 2 FRANGH GRT e RIER —2023 § qIRESS (qRReE) Aew AT a1
mﬁmmwmﬁﬁaﬂ@ﬁaﬁﬁmﬁumﬁﬁ$mﬁafmwmmmwww
AT R T W 7 7 T & R St @ Aex Sl gr1 R ae f o @ wden @ owiemt @ e
wawmﬁ%ﬂaﬁm?ﬁamwm(erﬁﬂ%e)wﬂaﬁma%qﬁwmwmmgw—zozaw—zozaw
w2023 ¥ STE0SN0U0 T ROV AN A ARG Iy g o 5 AT Sacav-2023, TRR-2023 T
ﬁwwozaﬁﬁﬁﬁ@woqoamﬁaf&ﬁﬁaﬁwmﬂaﬂﬁwﬁwﬁWmmﬁ%ﬂwaﬁgﬂ
e oy fafer g fed o ag R i @ wrr e Rt @ wwe T @ 2 e T AR
ot 6 o &1 we FuiRa far mn '

FaferT Tufel 91 Wi dl & Swiiaelt A oAt R av @ oof Rt o, vy R ool g
FRUNET /R & @l Wedlm & & v 4 Swiawst @) Rk axd @1 o Rreerigds w8 e
e BB SPIETE B RIcT wa TE o @ S qE Wi wve /e /89 /R @ MR S G
eT o, g fai Tt g7 T @R T v | o 9 @ SRR oA R 7 o @ T & Al
ToIT G U T SR WioR A A R |

(@) T el Afew & ey e 2 @ SR R iRl 31 SR /sodioaro RV 9 s @ TR @

TR H IR fohaT T | S 3 SR SR TR SaaTolier Toe R g Aie Rod Wi @ eeeite
ﬁ%fn(mﬁﬁw)aﬁﬁgqé’wwhmﬁﬁmwmwmowoﬁaehwﬁeaz.meI‘iwﬁa%

fep— “Agency shall be required to meet the targets for meter reading by downloading of downloadable meters.
The Downloaded meter for each cluster is provided. The Discom shall provide the target for downloading of meter
based on progress of addressing of the exceptions by the agency and other field conditions. e IR fewm
&1 AIEER SToTres AT & (e e @ v uive o fean o o | e weRiT eaeed W wieT g
&l T SRAdRS /oo R B R Frm 2

METERED
. Monthly Probe
Month Billable (Except Targit OCR DOWNLOADED Total (OCR IN % W.R.T. IN % W.R.T.
Prepaid, Smart BILLED Billed +DOWNLOADED Target Billable
(Minimum)
& MRI)

Oct-23 4914805 1384984 0 317497 317497 22.92 6.46
Nov-23 4931294 1454233 0 318511 318511 21.90 6.46
Dec-23 4939908 1526943 0 304386 304386 19.93 6.16
Jan-24 4974093 1603290 0 276971 276971 17.28 5.57
Feb-24 4987298 1619323 0 265875 265875 16.42 5.33
Mar-24 5001895 1635516 44371 296144 340515 20.82 6.81
Apr-24 5015885 1651872 55086 290443 345529 20.92 6.89
May-24 5037252 1668391 77246 272329 349575 20.95 6.94
[ Jun-24 5063126 1685075 124366 284306 408672 24.25 8.07
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e 2024 ¥ REPW gW Teece AT @ feiRa @ & wE A 2425 diowd e g diee e
I & W A 807 IR & SRAares /Moo ffeRT @t i If s wRE 2| 3 UeR E-2024 @
@ A # o e /ahodfiostRo fafeT @y s @R ¥ | FRUNTE R W A 30.10.2023 B G
0% 3 B 5N @ W ¥ Seass R @1 g A R aRald T 88 R R o9 @ $Re ® sodlioamo
Fai 4 fex AT sy R Sooer v W @ SRR JeW @) T vE sfowfioemRo R @ Sredse @
AR A T, W 6 veEr 4 Seeiss [ § quR Tl g

GIROQTﬁOTﬂO P TS W0 822 F g 8 - “Downloading Exception addressing by agency: The agency
shall be responsible to carry out removal of all downloaded exceptions within the prescribed timeline (
Maximum 6 month) » s IR A SRR IS REE iR Tl @ AR SRHTH 6 A8 H Ao
SRaISs ffer A o off o) W EW SWie T o T, e aRY SRAdies R @1 iy s
CHEREE
TR 3 v fife ol gR ara v
“Regarding Probe billing, as per the contract clause, we met the target for both attempts and successful
billings up until January. The performance then declined due to the confusing actions of your
department, which resulted in a breach of clause 8.5.3 of the Tender Document and clause 1.4.2 of the
Work Order.”

fafe Todt g7 SIS (91) /anoRfosmo R & e a1 o srider weqa e foar A fdfefT
TR ERT O B 25 98 ¥ A e T W P oA Ve B IW A B G-2024 H AROTHOY0 B SHTER
SSelSael A & W0 AT 17.31 IR, W18 @ MeiRe T @ Wi A 24.25 iR U el WieS ANl & e
A 804 e SSees e @ T, W 6 i a9 8 el Rl toR @ FRM TR SH0RM0dR0 ThD H
frey AT amRe R v wvR T @ oAl wom @ T o ol sfowiosmo Rt @1 Sedes fafe @
TR A T & | R o a7 a4 F it @i seaede Hied W A1 diere /JoRiiodR0 FAl ARy o
W fiferT womlt grr Wl Aedl W i sicrie /siowosRo N B S el A T e aRY Seeies
(1) /aNowioano @ Ry SR TR W | IR B FAS WO 141 B AFER o IAEe @ qdiel SO 9
SRITaeT faferT forar T g e o S wawont # Hex e &1 wrenm forar S sifvard o & @ fafe vodl
g1 Seeeaqt i Y W 7 forr R 78 o W @ 5 R torl gRT Seares (3) / slodfioso @
T # OR e B T o | i seaes /aoxioso i Y vy @ v # el woeh g fid W
PRV WK I T 8 |
() BT TR AR B g W3 & R R TR @1 Arex AR v R e 91 W R W 0 Frafi o
J 19 AT 7 68 WA 3 TR § ARG fbar | SRovwoto @ T o 4.1 H e & fb— “The
supervisor will carry out cross checking of meter readings for improving the quality of billing and
collection in every month.”
a) Random sample checking of 1% of meter readings which are not downloaded from meter & submit
the Report to the concerned office of Discom.
b) Shall also monitor billing performance & their exception, sample verification of table reading,
exceptions etc and submit. Report to the concerned office of Discom.
¢) Random sample checking of 1% of consumers for receipt of bills for consumers where supply is
either unmetered or through smart meter and submit Report to the concerned office of Discom.”

fora araR w4 @ ffeh IRaroR! g1 WS e dies SuMias @ Aiex e gRT @1 Tl fafer @t ¢ gl
T B AT (STaeISs Bl Bledy) B I UfHT Td 1 YR FTHITS SHa FIC Hiek IWIal & fdel fdavor
B ¥eq 3 AfeT 5 T a1 o avd gU Rui T Frfen @ sude ) S ot | W) B @ graEer
g1 AR AT N B A6 57 T P FR Sfe YR § e T8 far T, R SR fferT e 7 R
TRART el g Ud SIae @) weed wel Aex A& aenia foe faRa el fdar man

TR & G § fRferT Qo gRT SfaTTd R A

“Our supervisor strictly adhered to clause 8.4.1, and the relevant information was submitted to the
concerned field officer for verification. It is your responsibility to obtain the necessary information

from the field officer.”
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fer Toill B AET & AR R GURARER! g B9 ¥ 9 01 U A SIeTaee auel AT Bl

TR g0 T foel arel Ao @ T, 1 gfte e v we Aier Swie @ i IR @ o e @R
e R @ve /qvee /& / vt @l IR & W o, s Rt GuRanont g/ SWiw a1 e fovar
o o e o & enfirg WuR 7 &1 wor | AT oo @ YRaEeR! gAY AT @ @i AfeT @
a1 ¥ G gvE/Rie W@ AW Tl WF W g9 FRE wEi 9ve/ qved /a8 / v @ fafia w1 9
Syerel 781 B T | R okl g et 5N @ T ey /e @t eiw AfeT v
Rure /903 IR & R A ot T R T e drex AT 1@ e fiawwr 91 7€ veR @ @ i s 9 dee
e @1 oia AT 62 T D T A R Rl 1 oA WieR A9 T B

() B FARN A D R W 4 & AR Rfer gl 31 Arex el R bl W1 X8 BeieR Bl W IR & T
¥ arifa foar mar| AR Wi eaae TUe Wi ERT Aiey e @ AW § Aiew AR @ gR—wn ae
Syl ¥ e fier woiqem @1 o i awrar e o | sRovwotio @ e o 8.3 # yrauTier 8-
"8.3.1 - The agency through its employees shall collect revenue by reaching consumers door-to-door
against electricity dues of the consumer,whose meter reading was done by it.
8.3.2 - The agency shall operate its door-to-door revenue collection operations using Pre-paid wallet of

Discom. The agency shall deposit the top up amount in advance and the agency shall be permitted for
collection of electricity bills from the consumers only upto the limit of top-up amount.”

R R Aex St g BT darde @ M ¥ SR < S Rd PR v e 3w e i @ ae
TR R & &1 A o o o, e fory Rici o4 1 diex St 91 -areie # vata e & oftm Rert
FER GelldeT Toie & ARGH W YT Golde SR W o7 | Rt Tefel T Cataitailal (U |fdet & Aiex Jed g
g FTTR-2023 W TA-2024 T 63 T Ferwd @) FIfey Foefaret -

cluster-8 Total Total Recharge Collection By Meter Readers
MONTH Revenue Amount (Cr.) Deposit Bill Collected Bill % w.r.t total

realization (Cr.) Count {No) Amount (Cr.) realization
Oct-23 352.09 0.19 3641 0.31 0.09
Nov-23 847.29 1.72 20985 1.74 0.21
Dec-23 1295.96 2.29 29300 2.04 0.16
Jan-24 659.10 2.65 33479 2.36 0.36
Feb-24 287.80 2.85 32926 2.78 0.97
Mar-24 330.97 2.85 34320 2.84 0.86
Apr-24 241.10 2.46 27473 2.41 1.00
May-24 293.65 2.48 24867 2.60 0.88
Jun-24 369.31 0.90 14532 1.65 0.45

IRITT R & FTER BH ERT A6 [-2024 3 el GOl @ $-aTeie | el gRIR 41 0.90 YIS B9
Rt fobar e vd w1 14532 ST § A 0 165 IS BT 8 oid §UE o T, A fF o wwe g | g
YAR 2024 ¥ @ @ el 4 o R Wil @ d-areie d Rad S O W dod@E 9 T 33 G K|
T W B & 6 A wehfr Seei (e Wi 5N ae @ AR figd e Feee 9 e e |
R TR @l T |

TR @ gew ¥ f{felT woiwit gRT ST e T

“The collection of revenue is optional, and we do not receive any additional payment from you for this
effort. Moreover, your department has made the collection system cumbersome and set excessively
high rates for other channels to collect, which has also contributed to the suboptimal revenue collection

from the field.”
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31?_1’3!791 # “Revenue Collection Optional” Eﬁ E7) EETEF fawey raunta qﬁT ?l T T:CTFI'I faewor e foro
TS & sRovmodlo ffaer fafifte Ho MEDCO/2585/2021 & s fafef (ol 1 Ferer—8 # fagg Iwivaa
@ Door to Door meter reading, On spot Bill Generation, Bill Distribution and Bill Collection ¥ PRl %@
SFgaf T T o fore Yo WTE @1 @l A e Gl gRT fobar S o | e goil 91 3 R Y o
32 Y AT 8 SIArd X @ TR I fHAT O XE 1| B g1 S0 AIeY NSkl gRT e dfele @ WE
P T TIE BT AGHA TEI [T TN §HP ARG Aex NISW gRI VIS TG | Salele @ AR W YA
o & ¥ w761 e ) R v @ woe 9 e gl Swieat 9 oy Al @ e e R e
W agfu g T fMT @ Tove Sl W SRR WR AR o BH N9 WIE oY & we A fafer To @
FoF WoR a7 T 2
(8) FRW TR ARH B g W 5 3 SHER e Wl B sRowodio & TS F0 1522 F ST 7 5 TH
& T § I T | FROVHON0 F Tl W0 152.2.¢ ¥ UG & fF-“The Agency shall be responsible to be
in compliance to all the Statutory Acts Applicable. Special attention of the bidder is drawn towards the
compliance of the following statutes (Along with latest amendments/additions): (i) The Child Labour
(Prohibition and Requlation) Act, 1986, (ii) The Contract labour (requlation and Abolition) Act,1970, (iii)
The Employees Provident Funds and Miscellaneous Provisions Act, 1952, (iv) The Employees State
Insurance Act,1976 , (v) The Industrial DisputeAct,1947 ,(vi) The Minimum Wages Act,1948, (vii)The
Payment of Bonus Act, 1965, (viii) The Workman’s Compensation Act,1923, (ix) Public Liability Insurance
Act, 1991, (x)Fatal Accident Act, 1855, (xi) The Electricity Act, 2003.”
e FTAR W0 SRR @ SFuer FR 3 RRR) Tor @1 & | IR Sfed &3 9 S00TH0 / S0TH0SNED
B TAE T B & FR Aiex e g I 9% ol o ¥ el and e g1 §9 W § prid @ o
il G W0~ 2031/ qfafafter (an) /aforey /fafei i 15012004, w o- 636,/ gfafeffer () /arforsa / fafefT
fGId 01.022024, TSI 0~ 2209/{%&1?@: (@) /aiforsg / fafe e 14.03.2024, T51@ 0~ 2210/{1%%%%
(@) /aiforen / fafeiT feia 14.03.2024, T Wo— 2291/5[%%%% (a) /anforem / RafoT s 12.04.2024, TG FHo—
2353/{%%%% (an) /v / fafeT i 30.04.2024 T1F S0~ 2334/[@%%%1 (@) /aifore / faferr fe=i@ o7.05.
2024, 731® H0— 2404/1%%% (an) /afdra /e oA 14.05.2004, T Wo— 2449 / qRRAfAfe (@) /@O / fef
feAi 28.05.2004, TG Wo—2504 / Yfafeffer (ar) /anfore / fafeir i 20.06.2024 W1 B Y oFa AT AT | S
T el &l & f A wefoft Siaiig [re Wi g7 SIe B @ Hiey Wkl 31 S0UH0TR0 / 00Tm0
¥ Wi Sl @ rure e b T
SRIT 3 T I o gRT S v T
“We have paid all statutory dues up to March 2024. However, your department has failed to pay 30%
since November and 70% since April onwards, which is the reason for the delay in payments up to
date.”

T aMROTHOd0 & T W0 1522 H I & W § Bl3 GC TG 8| WE 8 & G @1 fa e 91
e R weIRal @ S <3 @1 e gRRaa fem @ 2| R ool @ gaie Wo- 636 /gt
(a) /ariors / fafei faAid 01022024, TG Ho— 2209 /Yfafaf=rer (@) /anforsy /faferm feie 14.03.2024, Wi W0
2210/@%%%% (a) / aforeg / RfoRT foia 14.03.2024, Wﬂmzzm/qﬁﬁﬁrf%r (@) /anfOreg / FaTeRT fTa 12.04.2024,
T3 ¥o— 2358/{%%%[%! (ar) /arforeg / fafer fe=@ 30.04.2024, THF Wo—- 2334/11%@%% (@) / aforea / fafer fetia
07.05.2024, TAIH o— 2404/1%&‘@{%! (@) /aifvreg /fafeir fodid 14052024, WG Wo— 2449 /Yafafet
() /anforey / fafer foTiar 26.05.2024, Ta1@ Wo— 2504 /qfafaffer (an) /o / faferT i 20.06.2024 & A | o
FHAIRG! P IS A6 THHI d YTIH, LY. /S THATE. SRR BT A T X G (SR U4 FRIT 831
sfrafRal a1 Sucter ¥R o &g R PR fovar T, oxeg RfeR voivl BT ot aeeRel @ e e TE
fovar T e awoT faferT ot § o Hiew YRt g Ffowa foeRe wvst /Avsel /et ¥ geae a% el FRt A
foan a1 R dwoT A Fa fifer @t gafa wfad g4 &g w9 €98 W 0 W ve |

fafef vorl @ SHEIal gRT 96 @1 A W@ $0.0P. / STHATE. A a1 M 7 6 T R Al o
o foeg i Tual 4 oifiel ot oo ol | ffel ol A SR A W20 96 & W Q0TGSO @
YA 68 T BT Seeid (31, W Al 9031 /e SRk @ A1 Fd o) 1od | o T @ fob iex ¥ewl
30TR03MTZ0 / S0F0TH0 T # T SR B U el fohdr AT | ofd: fafefT ToiwT @1 e < @ T

3 5 I @ g § YT WoR a1 g T8 2|
\Q/Pagesdld




(8) SR TR Afew @ fivg e 6 B SR fifeT Toredt @t aRovEodo @ e T | TR W $T e
50 oM @ T  SRINT fovar T B | AR ol Soad U Widw g7 718 efle—2024 1 fafeRT IR &
% 7 8 f7 qd T STR/PUVVNL/04/24-58 Date-22.06.2024 Ui @%d g4 gofdofofofcio gRT ity Teiosiioamgo Ho
8628/PuVVNL(V.)/Commercial/Date 20.09.2021 % ¥ ¥ f&id 13102021 @I fbd T a4 FT TRl I
(Terminate) @X A8 qeT$—202¢ 1 fAfCAT 07 R & I TH 87 Hel T WAl 99 & Foial 60 13.10.1.e H
YGTT 8- “In case the Agency intends to terminate the contract for its own reasons, it shall be
required to serve an advance notice of 6 months to the Discom.”

9T B AR T g el o RO ¥ SreR @ WA 0 I e, B WE O fowem &t ol Aifew fean
W TS B | 39 TR A Pt v 2533/ QofofoRofo) /it / fafeinre 25062024 @ AR W wH R
AT B A G WO A T A qare-2024 W el 1 e 9 WR W bl W Pl Qi SRdier )
faferT o el U & FRIfRT I & FET TN | B Bl BRIt Te 253 /Qofdofdoo foro) /afora / fafer feAi
25,06.2024 ERT feA1 27,06.2024 FT U4 WA 2538 / JofdofdoFofero) / afdra / fafem i 27.06.2024 g1 fevfiep 28,06,
2024 B 39 T A R¥am T@men W AT $o5 § ke U ¥ Gk &% 5 a6 | W T @
TG A B @ IR 95 5 Rem R Iuled T8 | i Y frewes, qofdofofofo d e st
R el Tavlt & TR RAIP 26.06.2024 BT W 4:30 T A BT B ARIA | 95 3l T | FFGH B gRI
3 S IR (TERMINATION) T3 foFi® 22062024 T T8 QIR @R 718 o204 1 Rici &1 3@
gRad w9 &g [ Ao e T, R 6 o e @ S T 51 W e Sui o fafei U
RO TIRT ST 7 | R B g SR WAt § W 73 R (AR 3% 9 §OR 9% fodl T | B &1 98
T [T SN W SgEW @ WMl @1 UR Sewdd @ B4 @ [T dufod we 2547 /Yofdofofo
for) /-anforea / fafeim femies 29.06.2024 T Gf foban a5 argemy @1 W ¥ Wty W @ et U4 dgay
WEUHl & SR e, wdat vd RreiRal @ fde 7 6 9 @ ero S o iRl | fswm e
At e SwHida vd fvam @ Rt @ vem 8g fiwl o W Fall Back Arrangment &1 BRI @ &g fagw
B 7 O @ e Rl o voR A et o @t amr e /@ g6 A e @ o e s
5 O & T B 39 T @ IR A O g1 A1 4 SRR Tl Qa1 T SR & A qar-2024 B Ko FR
s o | fafer @l ot g @ SR frT @ o @ S g, 9 S @) e oy @ e g v
TP B R (g e 7 SUee 8 @ PRV BRURYA /050 IR @l B 4 e gl

SR & T # fafelT o=l §IRT & ST I

“We have taken the Clause of 15.8.2 Specification and 5.8.2 of Work Order to terminate the contract
in place of 13.10.1.e.The clause says that “The Agreement shall set outspecific events of default that
will entitle the other party to terminate the Agreement. The party committing an event of default,
which is capable of being remedied, will be given a reasonable opportunity to remedy the default.

We have invoked Clause 15.8.2 of the Specification and Clause 5.8.2 of the Work Order to terminate
the contract due to numerous defaults, breaches, and disregard for contractual terms by your
concerned departments. These violations have compelled us to terminate Contract13.10.1 under
Specification No. MEDCO/2585/2021 and Clause 3.6.1 of the Work Order with the notice no
STR/PuVVNL/04/24-58A Dated 22.06.2024. Before the termination notice, we have requested through
letter no STR/PuVVNL/04/24-58 Dated 18.06.2024 to follow the terms and conditions of the contract
otherwise if you want to stick to the changes of billing day then not to propose penalties on our invoices.
If do so that impacts our performance and finances but unfortunately no officer was cared for later so
we opted to go for termination to safeguard ourselves.”

ffefT worll &1 98 T 6 e @ WG 3 &g IR0THOM0 @ T |Wo 13101 B RIF W AROTHOY0 B
Fre W0 1582 T4 FCY & o W0 582 B @ T § TAEE ®U W I Tad o] BH GN T W0
STR/PUVVNL/04/24-58 Dated 18.06.2024, 3~Hcl TR {271 21.06.2024 BT #a1 1 U4 70 € U3 & W19 @1 W
5 e ar ot ford famm o 51 T SwMiaIel /S AR @ B atelt fod W aReme e/ SgfoeRt @
Ul ORI @R G, BH G A 1 o H Taaw U e 4 R 22062024 B §-H W UF AR A
P TG PR A TT| 39 YBR BH W [MET fARE W0 MEDCO0/2585/2021 & Tl W0 13.10.1.e. BT HR IeeAe
FRA g AT AR 3 R 9 41 08 37 O S99 B UHNG TG (TERMINATE) % Foret-g H 718 Felle—2024
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¥ fRfelT v [@ied R 9T TR ¥ B og del T W T 36 9% & four | oe ot fiftfe @ @i
158.2 # W Y 1 fora & & felt ff 711 & R Default f58 9 @ Refer # T & 53 fam 91 W& &, Default
Tl T I o G e ol R | ARrER @l v gR1 Rl e welev e o qu e & Faw od et
% FPAR B T $C § FHUA Defaults H TG IR g I8 X B g BH B TG AR ISH O T |
f6=] B GRT e & W & SFJAR 6 Al &1 WK WHY Ta {1 M| S R vowh g e @ wwifid
¥ SRR JIaU FROYBOT0 Fre W0 13.10.1.e FoRH Toidll RT O Al BRY 9 e @ WO ) 9 B &
e 4 fevem &1 oMl s fear a1 oneves €, 31 W Seciud € g e o a7 oe Wi @ W A
a1 s wier F¥ 27 T B

(6) R FawRA Afcw B g W& 7 & AR AROVHOT0 & FATA 0 15.10.1 # Fall Back Arrangement & JIadH
@ A “Provision shall be made in the Agreement that in the event of failure of the agency to fulfil
its obligations, duties and responsibilities as per the Agreement terms, DISCOM shall have the right,
at any time to resort to a fall back arrangement. Under this plan, DISCOM shall take charge of all
facilities, resources and systems whether in operation or under execution after giving suitable notice
as provided in the Agreement and can recover from the security deposit and from the unpaid invoices
the losses suffered due to such failure. If the security deposit is insufficient, the agency shall pay the
difference to the DISCOM.The DISCOM shall have the right in such circumstances to manage the
system itself after taking the charge of the facilities as above or through any other agency as it may
deem fit and no claim of the Agency for compensation in this respect shall be entertained.”

T Flo g ARy WMl & 9K S, Sl vd feiRal &1 fded 7 R TR 3 eRer Sw Wi
3 s fafei o 2 o Tor! 1 Far oR @ ford foraw B vs < B, o e m afoRen Rt R omim
Rivdl e 6 P ot 2R are) R A SR ) o R ) TR W W A e 2

SRIE & e § Rfe wiRl gR e wRmr m

“You can not enforce clause 15.10.1 on our contract, as it was terminated due to various breaches by
your department. Additionally, you invoked and encashed the performance guarantee without =
providing us any notice, further highlighting this issue. For these reasons, clause 15.10.1 cannot be
enforced.”

“ Reasons for not enforcing the clause15.10.1:

i. The CMD of UPPCL held a general meeting on billing performance on December 20, 2024, where it was
suggested that the billing period be reduced from 28 days to 22 days for reasons explained during the
discussion. Our company representative strongly objected to this reduction, citing potential negative
repercussions on field operations and billing percentages. Despite our concerns, the CMD's plan was
implemented when billing was abruptly halted at midnight on January 23, 2024, of January Billing. We
request you to show any clause that emancipating a higher officer can amend the clauses of our
agreement unilaterally.

We promptly submitted a request letter (No. STR/PuVVNL/01/24-C22, dated January 24, 2024), urging
that no changes be made to the billing period, as such changes could adversely affect both billing
percentages and probe billing targets.Unfortunately, our appeal was disregarded, and the new billing
period was implemented starting with the January billing cycle. This change has significantly impacted
the billing and probe targets set for each month.

It's worth noting that we completed billing for December up to the 29th, and accordingly, paid salaries
and statutory dues based on this calculation. We received 70% of the invoice payment for December
without any deductions, indicating that billing data up to the 29th was accepted. However, when it
came to the remaining 30% payment, the billing was inexplicably considered only up to December 22nd.
This discrepancy was brought to our attention through letter No. 983/CE (V) Billing, dated April 10,
2024.

In response, we submitted another request letter (No. STR/PuVVNL/14/24-25, dated June 14, 2024),
urging reconsideration of the billing data up to December 28th. We highlighted that this issue not only
breaches Contract Clause No. 8.2.1 but also results in substantial financial losses for us. Despite our
efforts, our plea was ignored, and your department continued to act according to its pwn agenda. We
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received the minutes of this meeting on this matter via email on June 29, 2024, only after we had
already terminated the contract.

. Clause no 8.2.1 (b) of tender specification reveals, “In case of consumers where meter reading was

successfully downloaded in the preceding months, either before award of contracts or during the term
of the contract, that meter shall be treated as downloading compatible meter and will be part of
downloading target.”

The clause in question clearly stipulates that the billing target for the initial month of the contract
should be based solely on the number of consumers previously billed under the probe by the earlier
agency or the previous contract. Essentially, the combined number of consumers covered in the probe
under the previous contract should serve as the target for the first six months of our contract.
However, in our case, the target set for the initial month was significantly higher than the number of
consumers covered in the earlier contract. This discrepancy placed an unreasonable burden on us from
the outset. We promptly requested that the target be revised to align with the actual probe billing
figures from the prior contract, ensuring fairness and consistency. Unfortunately, our appeals were
ignored by your department.

As a result, we faced heavy penailties from January 2022 to August 2022, despite our efforts to meet
the inflated targets. These penalties were imposed unjustly, given that the original contractual
agreement was not honored. The situation has caused considerable financial strain and operational
challenges for our team.

Clause8.2.4 of tender specification uncovers "After completion of 6 months or upon removal of 100%
exceptions as defined above, the monthly target for meter reading by downloading will be decided by
the respective DISCOMS”

This clause specifies that the target should be set by DISCOM only after six months of the contract
period or once 100% of exceptions are resolved. However, the target was unexpectedly doubled in
March, compared to February, without considering the contract's terms and conditions. This sudden
increase in quantities for target violation of the agreed-upon contract, and as a result, we received
heavy penailties, January to August month invoices, by your concerned department due to imposed
penalties on our invoices, a breaching the contractual agreement.

Clause-8.5.3 of Tender Document and Clause-1.4.2 of Work Order:

“Discom will provide the billing database to the agency by the 3rd of every month for off- Linebilling
and from by 2"of every month for real-time billing. The agency shall ensure that all meter readings and
bill distribution are completed up 28th day of the month (by 26th in the February month). If the agency
fails to achieve the same, the payment against the billing, will be restricted to the no. of readings done
by the agency till 2 days before the end of the month.”

The core issue at hand revolves around the shortening of billing periods from 28th-day billing to 22-day
billing days and the strict enforcement of penalties, with no leverage on penalty clause, on our invoices.
This inconsistency has caused considerable distress and resulted in significant financial losses for us.
The frequent changes in billing dates, coupled with the uncompromising application of penalties, have
created an unpredictable environment that severely impacts our financial stability. The lack of flexibility
and understanding in this process has not only strained our operations but has also led to heavy losses,
putting undue pressure on our resources.
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V.

vi.

Vii.

4.1.3(Payment of Invoices,incentives and Penalties) of Work Order:
“Monthly bills shall be raised by the agency to the concerned Chief Engineer (Distribution) of Discom
HQ annexing the monthly report (MIS), after incorporating the performance-based criteria in SLA by
7th working day of the next month.The Agency will also send a copy of the invoice to the concerned
Division's Executive Engineer.

4.1.4 (Payment of Invoices, Incentives and Penalties) of Work Order: The Discom shall release
payment equivalent to 70% of invoice value as mentioned in clause 4. 1.2 & 4.1.3 to the Agency within
7 days from the date of submission of bills/invoices by the agency.

The 4.1.6 clause liberates, “The balance 30% payment against the monthly invoice shall be released
on verification of invoices by discom and after deductions/ withheld of applicable amounts within 30
days of the submission of complete invoices along with the SLA report”

A letter no STR/PuVVNL/03/24-42 Dated 10.03.2024, stated that to pay the 30 percent pending from
September to February. As per clause 4.1.6 the payment of 30% to pay within 30 days but never
respected the clause by the commercial department to pay us leads to financial losses and suffering
in reaching the target by managing the employees.

However, your department has consistently failed to adhere to these terms. Despite the clear
guidelines outlined in the contract,a significant portion of the payments ,specifically 70% of the
invoices, has been

pending since the April invoice was submitted. Additionally, the remaining 30% of the payment has
been outstanding since theNovember invoices onwards.

This disregard for the agreed payment schedule has caused considerable strain on our financial
operations. The absence of timely payments is not just a breach of our contractual agreement,but it
also disrupts our cash flow and hinders our ability to manage ongoing commitments effectively.
Moreover, there has been a complete lack of communication from your side regarding these delays.
Despite the overdue payments, there has been no correspondence or expression of interest in
resolving the issue or ensuring that the outstanding amounts are paid. This silence only exacerbates
the situation, leaving us uncertain about when, if ever, these payments will be made.

The 3.6.2 clause emancipates “In the event the discom terminates the contract in the whole or part
due to non-performance, the performance security (cash/bank guarantee) submitted by the
firm/supplier shall be forfeited.”

We submitted letter No STR/PuVVNL/02/24-25 Dated 20.02.2024 on the subject of reply to the
demand of the additional Performance Guarantee and requested to give the data incremental to
match the security as per clause No 13.6, to that extent but your department never bothered to
present and, in the VC, meeting held on 29.06.2024, they categorically stated that the November
month 30 % adjusted towards the Performance Guarantee.

Your department has encashed FD pledged for the security, deposit No 709013309055 an amount of
Rs 2,57,56,066.00 from RBL Bank, and invoked the bank guarantee (BG) No 10180100000022 an
amount of Rs 24,58,376.00 from Axis Bank in contravention of the stipulated contractual clause. This
action not only breaches our agreement but also undermines the trust and integrity essential to our
partnership. Such unilateral decisions, taken without proper justification or adherence to the agreed
terms, are concerning and warrant immediate attention.

Clause-13.10.2 of Tender Document and 3.6.2 of Work Order:

According to the contract terms, if Discom terminates the agreement wholly or partially due to non-
performance, the firm’s Performance Security (whether in cash or as a bank guarantee) may be
forfeited. However, in our situation, it was we who initiated the contract termination, not your
department. Therefore, the encashment of our Performance Security is unjustified and violates the
agreed-upon terms. This action has adversely affected our financial standing and reputation with our
banking partners.

Furthermore, your officer has demanded interest from RBL Bank on the fixed deposit provided as

security, amounting to 325,756,066.00. This demand further illustrates a disregard for the contractual
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obligations and conditions established between our parties. Such actions not only breach the contract
but also undermine the trust and professionalism expected in our business relationship.
Hence, it is informed to you to follow the procedure in strict adherence to the work reader terms and

conditions for not to invite this type of situation.”
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