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Annexure-1

Investor Grievance Handling Mechanism

I. Primary Point of Contact - Dedicated Email IDs

S . . Name/Contact
No. Nature of Query Dedicated Email ID No./Email ID
1) Archana Pal (AA)
:°r/TDs/E . Tel No:- 0522-
ax xemption- 3504135 & 0712-
1 |related queries bondtds@uppcl.org 6636003
including Form
15G/15Hg 2) Atri Singh (A)
Mobile No:-
9044012497
1) Prachi Singh (AA)
For investor Tel No:- 0522-
2 -?-;f/‘-:-?)nsc:;j)::cc:::ng bondinvestors@uppcl.org|3504135
15G/15H matters ﬁ/l) ’gtlr' ?\:ngh (A)
obile NO:-
9044012497

g fAaeres sWis dudh fAgHt g1 uaa fRFu o darurd @ H@qE A9 &, a g A9 feu v
Escalation #¢ed & Ureled @ §U 37Uel RImad gof X dehel/Fhell & :-

Escalation Designations Contact Person | Contact
Level No.
1 Accounts Officer Jitesh Kardam 7678559435
2 Senior Account Officer|Purushottam Mishra|7905206650
3 Dy. Chief Accounts Ashutosh Kumar |7007326450
Officer

SWIh difoe & aitd dar Huh g3 g0 v Dedicated Team & &Y Tg-Ealg FATUIA
URRAT TS ST &, arfes Raradt @ f@aor, sadr sra 3R 3a@ ganara sfod gaaaty J
fopar ST bl

Ife IS [Fdd sWIh aftid qar Huh g3t g yer fhu W Farara & €de ¢ § , dl 9%
Aser IRAF B @R TUFG A Fhdl/Thd! ¢l dcudrd Asel ATAHT g7 g Fefr Ramraar
&1 gallem id U T AP BN WARBA & MU W Fawara FAafa . ol g
RImraal & Torgag dlie & e frar srder arfe @aeres @ sfa ufasw vara &) aarara

AT fhar S ||

Aza RN Fawe @& gfafafy gar § 3k godRfive (UPPCL) & faffiea fasralt & @y
FHAT Y STad FAGA AT Bl &1 degaR G A QT v gd W Asd el 4
SHA, UT AT AT Il g HUS Y dUUa & Foaidd 370 RNAId a1 us gof w0 b
o=
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The Company Secretary/Compliance Officer,

U. P. Power Corporation Limited,

14, Ashok Marg, Shakti Bhawan, Hazratganj, Lucknow - 226001
Phone: 0522-2286618

Email ID: companysecretary@uppcl.com

Dy.General Manager, Finance

U. P. Power Corporation Limited,

14, Ashok Marg, Shakti Bhawan, Hazratganj, Lucknow-226001
Phone: 9415306435

Email ID: dgm.finance@uppcl.org

3 RUead fAareor gomell 1EPF A & wrawal & ey, diesurdedt & UHl vd Readl &
A & AT vd ureRlt AU A GRART B o AT A T8



